
 

 

 

 

 

 

 

 

Ferry Crew 

JOB OPENINGS 

 

 

All interested applicants need to submit an application (employment applications can be found at 

http://www.town.winthrop.ma.us/sites/winthropma/files/uploads/application_for_employment.pdf) to Stacy 

Calla, HR Director via email to smcalla@town.winthrop.ma.us WHEN SUBMITTING YOUR APPLICATION 

PLEASE BE SURE TO PUT ‘Ferry Crew Application’ IN THE SUBJECT LINE 

 

Job Summary:  

The successful crew member will patrol deck area while underway to maintain discipline and order and prevent 

passengers from entering unauthorized areas and from sitting on side rails or standing in dangerous areas. Investigates 

accidents occurring while loading or unloading, and assists the ferry captain in preparing detailed reports of accidents, 

incidents, and activities for the ferry operations manager. Observes passengers for suspicious actions and behavior and 

reports any activities to the ferry captain in accordance with Homeland Security guidelines.  

Essential Functions: 

Crew Member Operations 

Duties include being responsible for rescue boat activities including supervision of deckhands.  Employee inspects all 

deck machinery and fixtures to ensure proper operating conditions.  Assists the crew in securing the vessel in case of fire, 

breakdowns or inclement weather; assists maintenance crews in repairing the vessel when in dry dock. Crew is also 

responsible for greeting all customers and processing all ferry tickets and collecting cash or credit. They also handle the 

accounting for all transactions after their shift.  

Also, performs all other related duties as required. 

Job Specifications / qualifications: 

Considerable knowledge of the procedures and practices exercised in loading and unloading a ferry vessel.  Working 

knowledge of the operation and maintenance of hoists, motors and safety devices required in the operation of a ferry.  

Working knowledge of U.S. Coast Guard rules and regulations governing the operation of a ferry vessel in intra-coastal 

waters.  Ability to establish and maintain effective relationships with the public, to investigate conduct and enforce 

discipline in an effective and efficient manner. 

Job Type: Seasonal 
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